City of Richmond - Eligibility Factors and Criminal Background Check Criteria for Temporary Staff Placement
1. Pre-Assignment Screening
The Temporary Staffing Agency agrees to conduct comprehensive background checks on all temporary employees before placement with the City. These checks must include, at a minimum:
· Identity verification.
· Criminal history checks at the national, state, and local levels.
· Sex offender registry check.
· Drug and alcohol testing (if required applicable).
· Employment and education verification (if applicable).
· Driving record checks for positions involving vehicle operation.
· Federal Clearinghouse
2.  Disqualifying Offenses:
· Felony convictions within the past 7 years (unless otherwise specified).
· Misdemeanor convictions related to theft, violence, fraud, or other offenses relevant to the job responsibilities within the past [7] years (unless otherwise specified).
· Any conviction related to abuse, exploitation, or harm to vulnerable populations.
· Active or pending criminal charges, unless otherwise approved by the City.

3.  Additional Considerations:
· Arrests that did not result in conviction will not automatically disqualify a candidate unless deemed relevant to the position.
· Expunged or sealed records shall not be considered in accordance with applicable laws.

4. Conditional Placement and Immediate Removal
Temporary Staff who fail to meet the criminal background check criteria shall not be placed with the City under any circumstances. If disqualifying information is discovered after placement, the Agency shall remove the Temporary Staff from the assignment immediately and notify the City.
5. Notification of Clearance
The Agency shall provide written confirmation to the City that Temporary Staff have successfully passed all required background checks prior to their start date. This notification must:
· Confirm that all required screenings were conducted and cleared.
· Be submitted securely and in compliance with applicable privacy laws.

6. Ongoing Compliance
The Agency agrees to:
· Re-screen Temporary Staff for extended or recurring assignments as directed by the City.
· Notify the City immediately if any adverse findings or disqualifying information arises during the assignment.

7. Legal Compliance
All background checks conducted by the Agency must comply with applicable federal, state, and local laws, including but not limited to:
· The Fair Credit Reporting Act (FCRA).
· Equal Employment Opportunity Commission (EEOC) guidelines.
· Applicable privacy and data protection regulations.

8. Confidentiality
The Agency shall maintain the confidentiality of all background check information and only disclose the clearance status to authorized City representatives.
9. Indemnification
The Agency shall indemnify and hold harmless the City from any claims, damages, or liabilities resulting from the failure of the Agency to conduct or properly document background checks in accordance with this agreement.

