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ORGANIZATION INFORMATION
	Organization Name:
	

	Federal Tax ID:
	

	Project Name:  
	

	Project Contact Person:
	

	Mailing Address:  
	

	Phone:   
	

	Email:  
	







REQUIRED ATTACHMENT CHECKLIST
	
	Cover Sheet

	
	Narrative

	
	Budget

	
	Budget Narrative

	
	Organization’s Current Fiscal Year Budget 

	
	Federal Tax-Exempt Certification

	
	Most Recent IRS Form 990 (Must be a complete 990. Form 990N will not be accepted)









Signature of Authorized Representative (CEO, Executive Director, Board Chair, or other Authorized Representative): 
	
	Date
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Family Crisis Fund Program Guidelines Summary
Program Purpose:
The purpose of this document is to summarize high-level program guidelines associated with the Family Crisis Fund.
Overview:
The Family Crisis Fund Grant is intended to support eligible organizations in the advancement of their mission to support City of Richmond residents during times of financial hardship. In alignment of the City’s efforts to prevent displacement and increase housing stability, the Family Crisis Fund Grant is primarily intended to facilitate the relief of financial burdens and/or aversion of crisis. 
General Eligibility and Guidelines:
Eligible recipients of assistance are intended to:
· Be an adult aged 18 or older;
· Be a full-time resident of the City of Richmond;
· Be experiencing a financial burden as a result of a financial hardship;
· Be the account holder on any bill intended for payment;
· Not be an employee, board member, or immediate family member of the aforementioned of the City of Richmond, unless disclosed and approved; 
· Not be an employee, board member, or immediate family member of the aforementioned of the Grantee or co-funder, unless disclosed and approved;
· Not have received assistance from the grantee through FCF funds in the last 365 days from date of application; and
· Not have an outstanding balance exceeding $2,500.
Assistance is intended to:
· Be direct payment to a vendor in which an applicant has an outstanding balance;
· Not exceed $2,500 per household;
· Successfully eliminate immediate financial hardship (i.e., partial payments cannot be made if it will leave an outstanding balance);
· Comply with local, state, and federal legal financial requirements for nonprofit charitable organizations; and
· Maximize likelihood of long-term financial stability;
· Be disbursed in a timely fashion after verification of eligibility via check, wire, or bank transfer.
Applicants are intended to be supported in their knowledge of and application for assistance through a referral partner network consisting of but not limited to other community-based nonprofit organizations, faith-based organizations, local government agencies and departments, and other similar organizations or institutions.
The referral partner network is intended to:
· Be coordinated and onboarded by the grantee;
· Track all applicants regardless of eligibility;
· Non-discriminatory in their referral to assistance; and
· Provide reporting to grantee on impact of assistance.
Definitions:
For the purposes of this NOFA, the City of Richmond interprets financial burden, financial hardship, and referral partner in the following manner:
Financial burden is any monetary cost, obligation, or debt that causes or will cause significant difficulty, stress, or hardship. For example, an upcoming rent payment in which there are not sufficient available funds to pay. A financial burden may include but is not limited to:
· Housing expenses (e.g., rent, mortgage, etc.)
· Health-related expense (e.g., medical bill, medication, etc.)
· Childcare expense
· Non-municipal utility (e.g., Dominion Energy, Verizon, etc.)
· Auto Expense (e.g., car loan payment, major repair, etc.)
· Education (e.g., loan payment, etc.)
· Emergency expense (e.g., legal, home repair, etc.)
Financial hardship is an inability to pay for a basic, necessary living expenses that arises from unforeseen circumstances. An unforeseen circumstance can include but is not limited to:
· Loss of employment 
· Medical emergency
· Death or incapacitation of income earner
· Legal issue (e.g., deportation or incarceration of family member, etc.)
· Loss of transportation 
Referral partner is a community-based organization, local government agency, office, or department, health care provider, faith-based organization, or other organization providing supportive services to Richmond City residents navigating financial hardship or crisis.
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