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EXISTING USERS: FOLLOW THESE INSTRUCTIONS. HOWEVER, LOG IN BY EMAIL AND REGISTER 
WITH THE EMAIL ATTACHED TO YOUR CURRENT ACCOUNT SO THAT IT IS PROPERLY LINKED. 

 

• Navigate to Online Permit Portal: 
https://energov.richmondgov.com/energov_prod/selfservice#/home  

 
 

• Register: 
In the upper right-hand corner of the screen, click the “Login or Register” text. 

 

https://energov.richmondgov.com/energov_prod/selfservice#/home
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• Create Account: 

You have 2 options for registering for the online portal. 
1. Enter the email address you will use to access your portal account. 
2. Select an account to sign in using single sign on option 
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1. Create an account using the EMAIL option: 
 
Click “Create an account” 
 

 
 
Enter your email*, name and number information.  
 
Create a password as instructed. 
 
 
Click “Sign up” 
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Retrieve the email sent with the verification code.  Enter the code in the requested field 
 

 
 
 
Fill in requested contact information. Be sure to populate all the phone number fields – 
even if it’s the same phone number in each field. 
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• Verify: 
An email may be sent to the email you entered to create your account. 
 
Enter the Code provided in the email. 
 
Click “Verify” 
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Select Continue on the Acknowledgement page 
 

 
 
 
Complete requested fields and select Next 
 

 
 
 
Complete requested fields and select Submit 
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You will be taken to your online portal dashboard 
 
 
 

• Retain your user email address and password for future reference 
 

• Note: 
Some company emails may have firewalls set up that may prevent you from using your 
email for the portal. Work with your IT contact or create a free Gmail/Hotmail or other 
account for this purpose. 
 
Note: City of Richmond employees may not use their work email for their portal account. 
 
 

2. Create a new account using the SINGLE SIGN ON option: 

• Select your option for signing in (i.e., Google, Apple, Microsoft, Facebook)  

• Select Create an Account 
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Add the email address associated with the option selected and select Next 
 

 
 
Enter the password for the option selected and select Next 
Note: the example is using the google account password 
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Select Continue to sign into Tylerportico.com 
 

 
 
 
Select continue to complete your registration 
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Complete the requested fields 

 
 
 
Complete fields and select Submit 
 
 

 
 
You will be brought to your dashboard 
 
 

• Retain your user email address and password for future reference 
 
 



 
 

New User CSS Login Instructions  Page 12 of 12 Revised: 12/04/24, SAB 

• Note: 
Some company emails may have firewalls set up that may prevent you from using your 
email for the portal. Work with your IT contact or create a free Gmail/Hotmail or other 
account for this purpose. 
 
City of Richmond employees may not use their work email for their portal account. 
 


