
QUALITY,  
CONVENIENT CARE 
And make it quick.

Convenience Care Clinics
Sinus infection. Rash. Earache. Minor burn. COVID-19 test. These are all reasons you’d want to see your doctor. But 
what if your doctor isn’t available to see you? When you need face-to-face routine medical care but can’t wait 
for an appointment, consider using a convenience care clinic (not to be confused with an urgent care center). 
You can get quick, convenient access to quality medical care at a lower cost than urgent care. A convenience 
care nurse practitioner or a physician’s assistant can treat you for a range of minor illnesses and provide routine 
vaccinations. You can find convenience care clinics in grocery stores, pharmacies and other retail stores. 

Conditions

› Acne  
› Allergies
› Athlete’s foot
› Bladder infection (UTI)
› Bronchitis
› Chicken pox
› Chlamydia
› Cold sore
› Deer tick bite
› Ear infection
› Flu symptoms
› Impetigo
› Laryngitis
› Minor burn, rash  

or skin infection

› Minor sunburn
› Mononucleosis 

(mono)
› Pink eye or stye
› Poison ivy
› Pregnancy test
› Ringworm
› Sinus infection
› Strep throat
› Swimmer’s ear
› Swimmer’s itch
› Wart removal

A convenience care clinic can be used for:*

Injections and immunizations

› Birth control
› COVID-19 testing and vaccine
› DTap (diphtheria, tetanus, pertussis)
› Hepatitis A and B
› HPV (human papillomavirus)
› Influenza (flu shot)
› Meningitis
› MMR (measles, mumps, rubella)
› Pneumonia
› Polio
› Td (tetanus, diphtheria)
› Tdap (tetanus, diphtheria, pertussis)
› Typhoid
› Zostavax (shingles)

Product availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and 
details of coverage, review your plan documents.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Connecticut 
General Life Insurance Company, and HMO or service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna 
HealthCare of Colorado, Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare of Indiana, 
Inc., Cigna HealthCare of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Jersey, Inc., Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. 
(CHC-TN), and Cigna HealthCare of Texas, Inc. Policy forms: OK - HP-APP-1 et al., OR - HP-POL38 02-13, TN - HP-POL43/HC-CER1V1 et al. (CHLIC); GSA-COVER, et al. (CHC-TN). “Cigna”, the “Tree 
of Life” logo, “Together, all the way.” and “myCigna.com” are registered service marks of Cigna Intellectual Property, Inc. 

812971 u  08/21     © 2021 Cigna. Some content provided under license.

Offered by Cigna Health and Life Insurance Company or its affiliates.

 * Not all convenience care clinics offer the same suite of services.
The listing of a health care provider or facility in the network directory does not guarantee that the services rendered by that provider or facility are covered under a specific medical plan. Check 
your official plan documents for complete details about costs and the services covered under your plan benefits. The information provided here is for informational purposes only and is not 
intended to be a substitute for professional medical advice relative to a specific medical question or condition. During a medical emergency, you should always visit the nearest hospital or 
call 911 for assistance.

To find a convenience care clinic near you, go to myCigna.com or call the toll-free number on your  
Cigna ID card.


