
DATE: 

CITY OF RICHMOND 
IN TR ACI TY CORRESPOND E N C E 

SUBJECT: 2025 ANALYSIS OF INTERNAL AFFAIRS INVESTIGATIONS 

ISSUE 

In accordance with Department policy, the Internal Affairs Division completes an annual review of Internal
Affairs investigations. This report contains the 2025 review. 

DISCUSSION 

In 2025, the Internal Affairs Division conducted a total of (50) investigations and services investigated (5),
all of which were formal complaints; there were zero (0) informal complaints. As the table below shows
there was an 12.7% decrease in the overall number of investigations conducted in 2025 compared to
2024. There was a 19.05% increase in IA cases from 2024 to 2025 (42 to SO). There was a 76.19% decrease
in Services investigations from 2024 to 2025 (21 to S) 

2024/2025 Comparison: 

Year Formal Informal Total 

2024 63 0 63 

2025 55 0 55 

%Change -12.7% 0% -12.7%

As noted below, citizen generated complaints remained the same for 2024 t 2025 and there was a
decrease in departmental generated complaints from 2024 to 2025 

2024: 

Year 

2024 

2025 

%Change 

Citizen Dept. Generated Total 

Generated 

19 44 63 

19 36 55 

0% -18.18% -12.7%
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