
Receive alerts via:

30901-I-0289

Text

Email

Phone

The City of Richmond Department of Public Utilities manages various  
projects, including emergency repairs, maintenance and other critical 

infrastructure and capital improvement projects. These projects can cause 
temporary and long-term road closures, traffic pattern changes, increased 
noise levels in residential areas and disrupt your daily routine. We know 
these disruptions are never pleasant to experience, but we want to keep 

you informed.

CivicReady is a notification system that informs users about service  
outages, road closures and other events. This allows us to send  

information directly and in real time to those in the impacted area. To sign 
up for those alerts, and to stay informed and updated on ongoing projects 

see the resources on the back of this page.

STAY UPDATED, STAY INFORMED, STAY READY
Sign up for City of Richmond Department of Public Utilities 

Utility Work Impact Notifications



CivicReady
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• Water Main Breaks

• Water and Gas Service Interruptions

• Street Closures and more

CivicReady alerts you on:


