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                           Overview 
 

The City Auditor’s Office has completed an audit of the City’s grant 

provided to Senior Connections.  The Office of the Deputy Chief 

Administrative Officer, Human Services, is responsible for monitoring 

compliance with the grant.  This audit covers the 12 - month period that 

ended June 30, 2012.  The objective of this audit was to determine if 

Senior Connections complied with the scope of services and other grant 

requirements, as outlined in the grant contract.   

 

The auditors conducted this compliance audit in accordance with 

generally accepted government auditing standards. Those standards 

require that the auditors plan and perform the audit to obtain sufficient, 

appropriate evidence to provide a reasonable basis for their findings 

and conclusions based on the audit objectives. The auditors believe that 

the evidence obtained provides a reasonable basis for their findings and 

conclusions based on the audit objectives. 

 

Auditors employed the following procedures to complete this audit: 
 
• Reviewed the grant contract and quarterly progress reports; 

• Reviewed documentation to support performance measures; and 

• Performed various tests and other audit procedures, as deemed 

necessary. 

 
 
The management of the City of Richmond is responsible for ensuring 

resources are managed properly and used in compliance with laws and 

regulations, City programs are achieving their objectives, and services 

are being provided efficiently, economically and effectively. 

 

Introduction 
and Scope 
 

Management 
Responsibility 
 

Methodology  
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Senior Connections, the Capital Area Agency on Aging is a private 

nonprofit 501(c)(3) organization established in 1973.  Senior 

Connections offers a comprehensive range of Home and Community-

Based Services for seniors age 55 and older. This service is provided in 

the City of Richmond and the Counties of Charles City, Chesterfield, 

Goochland, Hanover, Henrico, New Kent, and Powhatan.  

 

Senior Connections provides the following services: family caregiver 

support groups, care providers, health and wellness programs, nursing 

care, home repair programs, insurance providers, independent 

subsidized housing, legal and financial planning, long-term care 

facilities, mental health services, nutrition and meal support services, 

respite and adult day care programs, and social service benefit 

programs. Senior Connections receives federal funding under the 

provisions of the Older Americans Act and state funds administered by 

the Virginia Department of Aging as well as City and County 

governments.  

 

The City provided a $59,985 grant to Senior Connections in fiscal year 

(FY) 2012.  In addition, Senior Connections received funding from 

other sources, including the State of Virginia and the Federal 

Government.  In all, Senior Connections is required to spend 

$1,718,437 out of their total revenues of $5,827,478 during FY 2012, in 

the City of Richmond.  

 

Senior Connections was required to perform the following services in 

consideration for the City’s funding: 

Background  

Scope of Services 
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• Reach isolated seniors for Friendship Cafes, which offer 

nutritious congregate lunches, health/wellness activities, 

exercise, and educational programs at seven locations.  

• Support homebound seniors by providing home delivered meals 

through a paid contract with FeedMore, Inc.  

• Provide specialized transportation to Friendship Cafes, medical 

appointments, and other critical needs.  

• Support families by providing respite support, adult day care, 

homemaker, and personal care services.  

• Provide communication, referral, assistance and information, 

care coordination, and public information and education 

through the Mature Life newsletter and community meetings. 

Provide a full-time staff member to the City of Richmond 

Office of Aging and Disabilities.  

• Assist seniors with enrollment in Medicare Part D and offer 

counseling on a range of insurance issues through the Virginia 

Insurance Counseling and Assistance Program.  

• Address emergencies and counseling by assisting with payment 

for mortgage rent, utilities and medication. Seniors in crisis will 

be assisted with financial support for the short-term and support 

to identify resources and stability for the long term.  
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Observations and Recommendations 
 
According to Government Auditing Standards, internal control, in the 

broadest sense, encompasses the agency’s plan, policies, procedures, 

methods, and processes adopted by management to meet its mission, 

goals, and objectives.  Auditors evaluated the controls over 

documentation of Senior Connection’s compliance with the contract 

terms.   Based on the evaluation, auditors concluded that internal 

controls were adequate. 

 

The City developed performance measures to evaluate whether Senior 

Connections performed the services outlined in this contract.  Auditors 

noted that Senior Connections was in compliance with most grant 

requirements.  However, the auditor noted one area of improvement. 

 

Performance Outcomes in the Contract are not Achievable  

The performance outcomes in the contract are not realistic to achieve 

with the $59,985 of City funding, as described in the following table: 

 

Program Goal 
Friendship Cafés 19,000 meals to 668 clients 
Meals on Wheels 51,000 meals to 360 clients 
Transportation 10,900 trips to 110 clients 
Respite Support 12,000 service hours for 64 clients 
Communication and Referral 
Assistance 34,400 contacts with 9,500 clients 

Insurance Counseling and 
Assistance 2,925 contacts with 1,725 clients 

Emergency Counseling Assistance 2,000 contacts with 200 clients 
 

 

 

Possible 
Improvement 
 

Performance 
outcomes were not 
realistic to achieve 
with the $59,985 of 
funding provided  
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Senior Connections indicated that the City wanted them to report all the 

services provided by the agency, even if those services were provided 

from other funding sources.  This means that the City could not 

determine exactly how their funding was used.  It is a good idea to 

continue receiving information about the Senior Connections’ activities 

in the City of Richmond.  However, the City needs to get specific 

information related to the benefits derived out of the funding it 

provided to Senior Connection.   

 
Recommendation:  

1. Develop performance outcomes for Senior Connections that can 

be tied directly to the funding provided by the City.  



# RECOMMENDATION CONCUR 
Y-N

ACTION STEPS

1 Develop performance outcomes for Senior
Connections that can be tied directly to the
funding provided by the City. 

 Y In concurrence with the spirit of this recommendation 
we will notify Senior Connections of the City Auditor's   
recommendation. We will work closely with Senior 
Connections to determine the most appropriate 
performance outcomes, and its correlation to the 
funding provided by the City. 

#REF! TITLE OF RESPONSIBLE PERSON TARGET DATE

#REF! Project Manager  7/1/2013
#REF! IF IN PROGRESS, EXPLAIN ANY DELAYS IF IMPLEMENTED, DETAILS OF IMPLEMENTATION

#REF!   

MANAGEMENT RESPONSE FORM
Senior Connections 2013-05

APPENDIX A


	TABLE OF CONTENTS - 2013-05.pdf
	Sheet1

	Comprehensive List of Recommendations - 2013-05.pdf
	Sheet1

	HS ManagementResponseForm-SeniorConnections-2013-05.pdf
	MASTER



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



